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Takaful and Conventional Insurance: A Comparative Study of Public Awareness, Trust,
and Preferences in Multan
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Abstract

In the contemporary era, human life, businesses, property, and investments face
various forms of uncertain risk. Individuals and institutions may face substantial
financial losses due to accidents, iliness, death, fire, theft, and natural disasters.
Insurance has emerged as a well-established system for providing financial
protection against such risks. However, in the Islamic economic system, Takaful has
emerged as an alternative to conventional insurance because of Shariah-related
concerns associated with it. Takaful is a risk-sharing and protection system based on
mutual cooperation, compassion, partnership, and Shariah principles. The present
study comparatively examines the fundamental concepts, Shariah status, operational
mechanisms, and public perceptions of Takaful and conventional insurance. The
study adopts quantitative, qualitative, and analytical research methods. To assess
public opinion, the study collected data through questionnaires from 200 individuals
aged 18 to 60 years in Multan. The findings reveal that public awareness of
conventional insurance is higher than that of Takaful. However, a significant
proportion of respondents regard Takaful as being more consistent with Shariah and
ethical principles. 70 per cent of respondents considered Takaful a system based on
religious and ethical foundations, while 45 per cent regarded it as a better system
overall. In contrast, 60 per cent of respondents believed conventional insurance better
meets their financial needs. These findings indicate that although the Shariah-based
concept of Takaful enjoys considerable public acceptance, further efforts are required
to improve awareness, products, and services in the Takaful sector.

Keywor ds : Takaful, Conventional Insurance, Islamic Insurance, Shariah
Principles, Public Awareness, Public Perception, Consumer Trust,
Insurance Preferences, Risk Sharing, Islamic Finance.
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1-

il Al Se
Takaful s the Islamic alternative to conventional insurance,
based on social  solidarity, cooperation, and  joint
indemnification of members' losses. It is an agreement among a
group of people who agree to jointly indemnify the loss or
damage that may be inflicted upon any of them out of the fund
they donate collectively™
It is a system of Islamic Insurance based on the principle of
TA’AWUN  (mutual assistance) and TABARRU’  (Gift,
Giveaway, donation), where the risk is shared collectively by
the group VOLUNTARILY. This is a pact among a group of
members or participants who agree to jointly guarantee among
themselves against loss or damage to any of them as defined in
the pact.*
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13 Mushtaq Hussain, Meher, “Conceptual and Operational Differences between Central
Takaful and Conventional Insurance,” Australian Journal of Business and Management
Research, Vol. 1, No. 8 (November 2011), pp.23-28.

14 Usmani, Mohammed Imran, “Takaful Presentation,” SEC Chakka Full Conference,
March 14, 2017, Pakistan.

(D S i e P (A AOTFD e i e 3t D220

e B-av]
50



S B 221 T At 21K P

Lisdstlsge ol B ) SES 36 ol St BB S0 K0S L Uf Y
e Ly Cu 2L Ll Srgta S o Ly e
w(«_w/{fnd/u,sdwﬂu’mt(nuﬁfi&ib“u‘?ﬁ KLQJ:@L/;J’:S
s Sl e LI BEL el o\ P L 35 2 ndir S etls
ﬁ‘a&)(w/&{gmﬂ/L;w'rgﬂ/iu(w}lKﬂiﬁ?ﬂ&ﬂ:f&alg:ﬁwn}uguﬁ
< AP KA ST S sare £
te b belal g2 JFLJ;&“
A

LJdscgloen Suipo gt S oA FLut e Ut L &
5F S 2l P ol ol F B Sl o e b U2 28
SR F G bnt Ly L PP DKy s U elosd
Y QoS p e WL sl B

L7 bt fGosbr Ll s CHE Pty et S D
3 s b LL},V&{{:J_%?}DZ:L/'}J}“?/A‘Lt’/l)!b,:’./l),.{.:«;
Py
1B y_ii

W F6 e 3 S S A L P e el 13 P
e eI L L LS L B il e bl S5l Sl f P 5

(;191/\‘”&11%{”@)‘@]1‘,21 Sdhaf ST el S
51



pakistan Journal of slamic Research Vol: 27, Issue: 2
:JEs-iii

Jm%tﬂﬁw/uwg.iwrg;J(Ku//@mw?u/,’/g.m
s 2 6 FFf L st 3 g S e P
e Lo QL5 e H L o
LI _iv

S E W T NN NP Py l) Ny ) A1y -St
Cord s Gee bl = b Lot o LB o bl dw 2
BN I P LS Gk S S8 PG e )
—e bl
:Jﬁl.rla(d;lsﬁ'

5 P Ut AUt 6 55 055 LK f o o S UL P
B W e S s LK

sl S PPt e A B L Pedie
2t E I TG e e 6 Fo L TG 150G b Lo
J,lb‘Lm}o}Lz_/”:?uﬁMfd/;i?uuﬁ/y{/“f.‘aénde"ALJWJ
-98@Jdtf&u'

_‘Léﬁ;uwws‘fﬂ/ﬂur%Lw.ﬂ@ngf,ﬁtu%/?/k(w’j{d%“
f/d’uw‘;,mu"figww &{_ugz_tgé/.ﬁ Sy P& u:f
ui»,/w/,ut{;utu?mﬁ,é:% 3/}(‘)&‘//’:/? Lo J{uﬁﬂ;”hﬂ-c‘-
ol

52



S B 221 T At 21K P
e LB A e Qe SO L § 2K A Ut S
e VA AE SIS f ot 8 ot P et i
s eFedn e oSl a fodz s iiond Je
.»«_gijdst{f&f.é:uyénJL“«u%JLJw/fwﬂ Az § Aetsd s e
< L"/ﬂ/'ﬁaf“dl.m_»,u)fj""
Wi giems
SEjiree s LS bl L Lz’.tgu/dl/u:&"";w
Nt T JNEIAE K S et ord F oz en s rdd ol &
LTSS b tre USE 13 1 S S conE 396 o8 5 S A oS
e NS EI G
o)} DKL Yt s prasire e
_La,g/%él:»é(}{,v{r)iwm o
NI P RP Y. S
LS GUT Al idio e
:Luuflgzyég};lﬁ'
o) D 5KEENS P uddre e
-Léj‘}g;)(:/l}uﬁuuﬁ;ggté_yém o
izt PGS elor® Udni_udoo e
EFER 1 adie o

53



Pakistan Journal of Islamic Research Vol: 27, Issue: 2
LN LB

ST Gl adbredo) ol 7S P Lo piadroflb Loy
ST LS L wdre G ) S Din Lol H
:u.’).l.}.d"llﬂ)(f)

G:’)/LM.{‘ |0.&/?:‘L (/’G'/,:u».l.;% G“U}! »($Ta J‘;@' u{)’/’ ol a4 o
B S 0 S Uil a5 ds” Sk s U
:ul?u(i.,g/"fgg

:d,g/'gijggfu‘;lé“'g,»é mcgt«.gé_,gf'gi}g&ﬂ/ﬁl[;:mé,n/'n,wér“
SeP LS oo
mbellyresdies 7

J.La?(_wf.]m @KTfLuut;/géd%"m Wl Glas Jﬂf_wg/g;/,

e S urB U F Sl oKy 3
Sl B

Sy el A Syl Py

Foo : ;!/.Jd/%/"f

o : 3

Fero &b os : oy

JL 1o 1A : wd f

54



;JUVJ.LET K&lﬁf)/}l)plrd{!’d’fd:gjalgf‘./}gl&lu/}lJsé'
LO L1 sy
Pt AL S 2

P B
e A+ 256658 (a
r oz e ,gAKél:»Lé’%f (b
Pz L Snrid (e
oz I+ ):/, (d
:é.qulfuf:_JQLJ;tﬁ' 22
P s
Fex e 256550 (a
(0% o ,g/%cfl/“uuﬁ;g (b
Y (o U (c

o e VAIEC
"‘Lﬂ/o)prlbu:( -3

e Syt

oz ge J¢ G
Fez 1e U'J/!:'jl&lu (b
1% e u]» (c

o7 e VAIAC!

55



Pakistan Journal of Islamic Research

&%

NeZ

[ XA

N4

x4

107

YA

|eZ

0%

el

d0%

Vol: 27, Issue: 2

?‘Lt‘//l/{! Y J ....,I’"lkl &l‘J Wy
By
Po J‘;%‘ (a

i¥e S (b
e u]» (c

B S8 @

?ujd;g&ﬁlulw,ﬁuﬁrwj‘f/
;i,vj
(e J‘;@' (a

P G (b
R4 ui» (c

e S
te dur P SrBdvs”

Iy
Po Jsﬁ“ (a
Ae gf./}'ﬁl&"!u (b

(o A (G
?‘aggﬁd)gd/uo‘ljil/.:ujjﬁl&lu

o

Bty

56

-4

-5

-6

=7



S B 221 T At 21K P
e Ae s (a
roz oe ot A G
F oz Lo L aalds
?ﬁ;?ﬁ)i},;,quﬁ‘f./ﬁl&bu;lJsﬁ'ug)‘)d:...;'l’ -8

12 BIye
Y qe A Zudr§ F (a
Vo 7o fﬁ"”"Juw,ci’ (b
o2 Fe =J62 (c
Foz o -~ W
Sl b LPELIBL LT 29
v e
ez Ive SOSET (a
12.5% Fo SEE b
22.57 "o Sl (e
YA o /:(: (d
st st PCLIS TS niar® 10
v 24
0% fo Sb-wib (a
(o Feo L4 (b
roz e EMPAC
oz I¥e -~ (d

57



Pakistan Journal of Islamic Research Vol: 27, Issue: 2
O

,‘L@mz.s}J(uﬁéyLdMruff‘¢3/u’e£o Jg,gm LIl
J/Lau(/!u!anﬁn)ﬁ//’KLn&fWa:cw.{/"ul.:éléﬁu.‘.'u’! =22 Sb
il Qo Je S e
:,y’lgu‘.tifé_udtf

o;uzé;&‘,,; é?&g}jdlff‘L&T&VWﬂlv{!célﬁécﬁ/
Pt adbr a2 6L Ul G T a S P fadee 54l o say
Sl PSS T Gt Los Lo jiadite SFS oo o
YRSy B

_‘L(}ﬁr)be{J&glefA! guWﬁngwﬁ JJ&“,?; S25 35U
Sr1# et U s Ut i ULl e bi= § U8 G e £ 0P
it B el S PG G Qg el Pl

_guﬁ/u{‘}/u??l"g;!}l,wé‘h/?/) Lkt Sbsp LI
oA F e NI i Bom S St w20 5 S 4125
QQ?;(ﬁJ{LMraur@l/’an k2 S A1, S G
A6 32201 P8 Eaai35 5 e e

SEES A G- Lot L rE pea L Em S
Ui P Bl L o 5Tl e St i 3Bt 2 £
_uﬁ;zrﬁag&é&,@/%wgﬂ‘t,u//u,l;mf:m(f;}u,

58



S B 221 T At 21K P
@“naw’d’ug;/j’wf/@ﬁ;&;,/f‘gtﬁ@g(,4/k&,fc}u¢
St sl 1l § 2P B e Jbolt e s Sl iy o =l
e GunLoedE an QL e 2sden
:él}
BT e S5 GG L8
—e iUt e b £J36"d€|’gﬁ¢/g£u)/ﬁ¢@;muﬁﬂ/.l
Ut Sl Qi U WL P2
-%{@Jw%’ut;/giurwjéywi»uf U lle (s .3
_‘a&”’{(w}me.@f&;m}f&&wﬁdg,{; Sris 4
e b b Lo o i Bl L 53 0 G 5
L e QUTB st sl s S0 B0 6
e PEE Ly p e s i e S 7
JJ&%/,wKTu:JLMUVLg!ug:+}u¢/r56jidsﬁ“(tf.8
_+@¢;K/
Sanli J%",é e 4/}5 Jf 1% u)u‘)u Sl Jer L2 1,818 .9
_ﬁ;L“/ﬁ!/' %
S ot gt o s (6T L L Esp & P oiad % L Jrﬂf 10
e dSufens

59



Pakistan Journal of Islamic Research Vol: 27, Issue: 2
e -1
il $ETYI 720

3 el ST R d £ J S S Uit 6 e con B
i dm Z P 2 Z e s urui/? G2 s bt
LT Ky f
ol P88 i

s s %s Sl ool st U b £ Ud e J}/u{';fu)/ﬁt &l
T e QUGS P8 mlid 1F T b Gond 1S
3L e bre S P _iii

A Sk ks 4 p w2 b el p B St S o S
R EEF QA6 sl AsKe Sl (S e o :uf”‘lg
16 IE 4 ao-iv

%D’ﬁmfucf’uw’:ﬂ‘}gt J’gy‘(f C“j‘u”ijggfuul’/ug{gf&"
QUG i3l & LU Gt SE R 3 S e 5 U
s
:a}l&‘#‘ul&lfg’,/‘-v

Ky P LSl J s G 3 F s Sy 20 vl S
D2 A6e8 6 S8 UG S S U Lt e Cis
—e Ul

60



;JUVJ.LET K:Aéj?/"ul:P‘l:d?fu’!f‘j-‘:uang'/f"lcilu/:ld‘;&“

:u;@(d./zl.(}yl.ulfuﬁ-vi
[}/Jlx‘md/ﬂf/?/)’ S /u)f‘;fd‘;%“w yﬁ:qﬂhgyhdw*! :r!/;W
Ldsb/ff_muﬁlr&wéw/u‘}mgi“md)wit?’g;n/'uﬁé%ouﬁz_;/-%lg
P L L)
:.;-,L.gdfi'il
S ST i3 e st U a1 Gl J
- bl G U Ut Ui § sl 23U Blabe b p & Udss (e U 1
:LL%(@WM.L.)L/?“JU}UJ’J;/Jsg"ﬂ/f%t'}’?rﬁbfé—g}/é&g;
l,«’iv_%(}‘{/rl.’a'AbeuLJf/_,! J/ﬁr&u,/c;/y%téauf”m ggfd"u?
2B sl h o OF S lr® TG el e o d LI L J
ﬁ"g)b““iL(uf/(wéytdw'f+dﬁfu@16ﬁg&§;-‘g SFE 55
AR LY
References:
Al-Qur'an al-Karim.
al-Bukhari, Muhammad ibn Isma‘il, Abu ‘Abd Alldah. Sahih al-Bukhari.

‘Ismat Allah, Dr. Mawlana. Takdful ki Shar T Haisiyyat. Karachi: Idarat
al-Ma‘arif, 1431 AH.

Ibn Manziir al-Ifriqi, Muhammad ibn Mukarram ibn ‘AL, Abu al-Fadl
Jamal al-Din (d. 711 AH). Lisan al- ' Arab. Beirut: Dar Sadir, 1414 AH.

Ibn Qudamah, Muwaffaq al-Din ‘Abd Allah ibn Ahmad. al-Mughni.
Cairo: Maktabat al-Qahirah, 1968.

al-Kasani, ‘Ala’ al-Din Aba Bakr ibn Mas‘id. Bada’i‘ al-Sana’i® fi
Tartib al-Shara’i‘. Beirut: Dar al-Kutub al-‘Ilmiyyah, 1986.

Mushtag Hussain, Meher. “Conceptual and Operational Differences
between Central Takaful and Conventional Insurance.” Australian

61



Pakistan Journal of Islamic Research Vol: 27, Issue: 2

Journal of Business and Management Research 1, no. 8 (November
2011): 23-28.

Muslim ibn al-Hajjaj, Abu al-Husayn. Sahih Muslim.

‘Uthmani, Muhammad Taqi, Muftt. Tahsil al-Ta min al-Takafulr.
Manuscript. Maktabah Dar al- ‘Ulim, Karachi, Manuscript No. 14.

Usmani, Mohammed Imran. “Takaful Presentation.” SEC Chakka Full
Conference, March 14, 2017, Pakistan.

Hay’at al-Muhasabah wa-al-Muraja‘ah lil-Mu’assasat al-Maliyyah al-
Islamiyyah (AAOIF)). al-Ma ‘ayir al-Shar ‘iyyah: al-Mi‘yar al-Shar©
Ragm 46: al-Ta 'min al-Islamd.

62



